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DISCLAIMER

This report contains a summary of data collected over the specified period and is intended to 

convey the best information available at the time. The system databases are to some extent 

dependent upon external sources and errors may occur. All care is taken in preparation of the 

report, but its complete accuracy cannot be guaranteed. The Calgary Airport Authority does 

not accept any legal liability for any losses arising from reliance upon data in this report which 

may be found to be inaccurate.

For information about this report, please contact:

Calgary Airport Authority

2000 Airport Road NE

Calgary AB T2E 6W5

Phone: 403.735.1408

Email: concerns@yyc.com
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1.0 INTRODUCTION

The 2016 Annual Noise Report outlines the noise management activities undertaken at YYC Calgary 
International Airport (YYC) in 2016. The Report is intended to communicate the results of The Calgary 
Airport Authority’s (The Authority) noise monitoring programs, modes of airport operations and noise 
concerns data. 

YYC holds over 5,390 acres of federally-owned land approximately 12 km north-east of Calgary’s 
city centre. When established in 1939, the airport was on the outskirts of the city and surrounded 
by agricultural land. Since then, both the City of Calgary and YYC have grown substantially. This 
growth was guided by careful planning in close collaboration with the City of Calgary, and by provincial 
legislation that set guidelines for land development around Alberta’s largest airports.

In 2016, YYC served 15.7 million  passengers and accommodated approximately 232,000 aircraft 
movements. Air traffic at YYC is a mix of scheduled commercial, charter, private air services and cargo 
activity, and comprises small to large jets (61%), turbo prop and propeller aircraft (37%), and piston 
aircraft (2%).The airport operates 24 hours a day, seven days a week, providing passenger and freight 
connections throughout Canada and the world.

The runway system at YYC consists of two north/south parallel runways with two intersecting runways, 
as illustrated in Figure 1. The parallel runways are referred to as 17R-35L (the west runway) and 
17L-35R (the east runway). The diagonal runway 11-29 is used as a ‘crosswind runway’, meaning it is 
used in extreme wind conditions that prohibit parallel runway use, and as a preferential runway during 
night-time. The final runway, 08-26, is almost exclusively used by light aircraft and the general aviation 
sector.
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INTRODUCTION

Figure 1 - Runway configuration and names
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• Aircraft take-off and land facing into the wind
• South-facing arrivals or departures are 17L or 17R
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2.0 PURPOSE

This report is intended to provide information, descriptions and clarification of the noise management 
activities at YYC, including:

• Noise monitoring programs;
• Airport operations and noise abatement procedures;
• Aircraft noise concerns management program; and  
• Stakeholder and community engagement on aircraft noise issues.

The Authority recognizes that operating an airport within an urban setting has its challenges – one that 
is faced by many (if not most) airports globally. Accordingly, the Authority actively engages with other 
airports as well as industry groups such as the Canadian Airports Council to discuss leading practices.

The Authority works closely with community associations, government agencies and airlines to address 
noise concerns. As an industry, balancing aircraft operations with community concerns, without 
compromising the safety of aircraft or the people that visit or work at YYC, is a priority. Ongoing noise 
management activities at YYC are outlined in the sections on the next pages.
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3.0 NOISE MANAGEMENT

Noise matters to us at YYC and we aim to be a good community neighbour. The following sections 
provide information about aircraft noise.

Aircraft noise is an inevitable by-product of aviation activity. While the amount of noise generated 
by an aircraft varies according to its type, altitude and size, it generally comes from the engines 
(particularly when taking off and climbing) and air moving over the body of the aircraft (particularly 
when landing). 

In addition to the physical characteristics of aircraft that contribute to the generation of noise, 
weather conditions influence aircraft operations and, as a result, the amount of noise that 
communities experience. Aircraft generally take off and land into the wind, which provides greater 
lift for departing aircraft and assists with braking for an arriving aircraft.

Ground-based operations can also be a source of noise due to activities such as engine testing and 
maintenance – also known as engine run-ups. YYC has policies in place that airlines and ground 
crew must follow that limits the noise from engine run-ups. The procedures include restrictions on 
location, time, duration and power setting.

Regulations and policies dealing with noise management exist at various organizational levels 
from international standards set by the International Civil Aviation Organization (ICAO) to local 
Airport Authority policies.  Although noise management is an Airport Authority responsibility at 
airports across Canada, these Authorities have no regulatory enforcement powers for aeronautical 
regulations, and enforcement is administered by Transport Canada. 

International standards and operating procedures for aircraft certification and operations are 
developed by ICAO working committees and referenced in the legislation of the member countries.  
In Canada, the Aeronautics Act (RSC 1985, c A-2) and the Canadian Aviation Regulations (CAR)  
(SOR/96-433) reference ICAO standards and procedures relating to noise certification and 
aircraft operations.  Table 1 provides a brief synopsis of the regulations and guidelines governing 
aeronautical noise at YYC. 

3.2 Aviation Regulations, Policies & Guidelines

3.1 How Aircraft Noise is Generated



8

INTERNATIONAL

The International Civil 
Aviation Organization  (ICAO)

Canada is a member state of ICAO, which is a United Nations Specialized 
Agency. ICAO sets the standards and regulations necessary for aviation 
safety, security, efficiency and regularity, air navigation, and environmental 
protection. ICAO requires Member States to adopt a ‘balanced approach’ 
to noise management. This balanced approach considers:

• Noise reduction at source; 
• Land-use planning and management; and, 
• Noise abatement operational procedures and operating restrictions.

NATIONAL / FEDERAL

Transport Canada (TC)

TC is the Federal Government department responsible for the development
and enforcement of aviation regulations, such as the Aeronautics Act and 
the Canadian Aviation Regulations (CAR). 
TC’s responsibilities with regards to noise include:

• Establishing noise and emissions standards,
• Setting the criteria that governs flight path design,
• Reviewing, approving, and publishing of new proposed noise control 

measures at airports, 
• Reviewing and approving any new or proposed changes to Noise 

Abatement Procedures at an airport, and
• Conducting enforcement of suspected violations to published Noise 

Abatement Procedures.

NAV CANADA

NAV CANADA is responsible for the safe co-ordination and the efficient 
movement of aircraft, as well as planning and managing airspace. NAV 
CANADA assists in the implementation of the Noise Abatement procedures 
which specify:

• Departure and arrival altitude, 
• Preferential runway use, 
• Night-time operating restrictions, and 
• Other restrictions designed to reduce noise disturbance to 

surrounding neighbourhoods from jet aircraft

PROVINCIAL / MUNICIPAL

Alberta Municipal Affairs & 
The City of Calgary

Provincial and Municipal governments ensure that compatible development 
occurs around the airport through the development and exercise of land 
use planning controls that include: the Calgary International Airport Vicinity 
Protection Area (AVPA) Regulation (Alta Reg 177/2009) and the Calgary 
Land Use Bylaw 1P2007.  

YYC

The Calgary Airport Authority

The Authority manages and operates YYC Calgary International Airport in 
a safe, secure and efficient manner. Responsibilities with regards to noise 
include:
• Improving the efficiency of noise concern management,
• Maintaining and reviewing YYC’s noise monitoring program, and
• Developing policies such as the Engine Run-up policy in an effort to 

reduce noise impacts associated with standard aircarft maintenence.

Table 1 - Tiers of regulations, policies and guidelines which govern aircraft noise at YYC

NOISE MANAGEMENT
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4.0 2016 HIGHLIGHTS

As part of our comprehensive noise management program, a number of studies and initiatives 
were conducted in 2016 and are summarized below.

Aviation is moving to the use of more advanced forms of navigations in all phases of flight. 
Required Navigation Performance (RNP) approach procedures are based on Global Navigation 
Satellite System (GNSS) technology and allow for the design of routes that are often more precise, 
predictable and fuel efficient (see Figure 2). RNP procedures provide highly accurate guidance 
and a full constant descent approach with the engines at idle until they reach the runway. This 
engine idle descent should reduce the noise footprint of aircraft as well as the flying time over the 
communities in Calgary.

Figure 2 – RNP Approach Benefits

While a number of RNP procedures have been used in Canada since 2004, these procedures were 
private and specific to individual airlines.  Recently, new criteria published by Transport Canada 
enable RNP procedures to be designed and applied to several aircraft types. With increased 
public availability, more airlines are anticipated to adopt these RNP procedures in the future.   

4.1 Required Navigation Performance (RNP) at YYC
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Prior to the RNP procedures becoming operational at YYC, The Authority and NAV CANADA 
initiated a community consultation program, in accordance with NAV CANADA’s Airspace Change 
Communications and Consultation Protocol, to engage the public regarding the changes to the 
flight paths resulting from use of RNP approaches. Activities included:

• Introductory presentations to the Airport Community Consultative Committee (ACCC);
• Information published on www.yyc.com (presentations, informative video, feedback forms 

and Open House locations and dates);
• Newspaper advertisements;
• Eight open house events held in December 2015 through January 2016 attended by 363 

people; and
• A public feedback survey that received 170 responses

Public RNP approach procedures were published and available for pilots to use beginning May 
26, 2016. The procedures were implemented for most runways at YYC (the exception being 
runway 08/26) and they were designed to place the aircraft over non-residential areas when 
safely possible to do so. Figures 3 and 4 compare the instrument approaches with the RNP 
procedures. The various colours indicate elevation in relation to the ground over flown (Above 
Ground Level). The width of the coloured polygon shows the potential path of the instrument 
landing system (ILS) approaches, while the dashed lines represent the RNP path.

A review of these procedures will be undertaken in 2017 to assess noise level changes that 
occurred under the flight path, and community concerns that have arisen since the procedures 
were implemented. RNP approach procedures will not completely replace the conventional 
approach procedures as not all aircraft are equipped with the technology to fly them. 

2016 HIGHLIGHTS
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2016 HIGHLIGHTS

Figure 3 – Comparison of instrument and RNP approaches for arrivals on Runways 35R & 35L
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2016 HIGHLIGHTS

Figure 4 – Comparison of instrument and RNP approaches for arrivals on Runways 17R & 17L
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In 2016, the Authority requested NAV CANADA investigate the reduction of divergence 
requirements of aircraft departing on Runway 17L from 10 degrees to 5 degrees. NAV CANADA 
provided a formal response which stated “using the current technology the divergence standard 
cannot be further reduced without compromising target levels of safety.”  The letter also indicated 
NAV CANADA had commenced a project to study new technology and how it may assist with 
departure divergence standards.

4.2 NAV CANADA Investigation to Reduce the Divergence in Runway 17L

2016 HIGHLIGHTS

A Downwind Leg Noise Monitoring Study was undertaken to measure noise levels in areas near 
the downwind legs that are not typically monitored on a permanent basis. The downwind leg is 
the path an arrival flight must follow so it can land into the wind (i.e., upwind). The downwind leg 
is parallel to the arrival runway – hence the use of “downwind” (Figure 5).

Figure 5 – Downwind Leg

The review was completed by Rowan Williams Davies and Irwin Inc. (RWDI) and consisted of 
five noise monitors being placed under the downwind leg flight paths. Locations were selected 
by representatives of the Calgary Airport Authority and RWDI in consultation with Community 
Associations and ACCC members. Noise monitoring was carried out from July to September 
2016. 

4.3 Noise Monitoring Studies

4.3.1 Downwind Leg Study
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2016 HIGHLIGHTS

Figure 6 – Downwind Leg Monitoring Locations

The five locations selected were:
• Hawkwood – St. Thomas United Church
• Montgomery – Maranatha Christian Reformed Church
• Glenbrook – Abundant Life Church
• Shore Drive – Professional Touch Car Care
• Chestermere – Chestermere Regional Recreation Centre
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2016 HIGHLIGHTS

The noise monitors recorded noise levels from all surrounding sources including community 
noises and aircraft overflights. Over the monitoring period the majority of noise events* recorded 
were from community sources (see Table 1). 

Table 1 – Noise Events Recorded over Monitoring Period

Events by 
Type

Chestermere 
(60 days)

Shore Drive
(73 days)

Montgomery 
(72 days)

Hawkwood 
(75 days)

Glenbrook 
(64 days)

Community 12,203 1,487 4,612 4,983 2,712

Fixed Wing 
Aircraft 254 94 149 98 258

Helicopters 7 4 30 6 20

Total 12,464 1,585 4,791 5,087 2,990

The sound levels (LAeq) over the monitoring period are summarized in Table 2. The LAeq is 
a single number descriptor commonly used to quantify noise. The LAeq (expressed in dBA) is 
defined as the steady continuous sound level that has the same energy as the actual varying 
sound levels occurring over a chosen time frame. 

Table 2 – Sound Levels (LAeq) over Monitoring Period in dBA

Monitoring 
Period LAeq Chestermere Shore Drive Montgomery Hawkwood Glenbrook

From 
Community 
Noise Events

56 54 58 53 52

From Aircraft 
Noise Events 
(including 
helicopters)

38 25 33 31 34

* For this study a noise event threshold was defined as being over 60 dBA and the event time duration was set at 5 

seconds.
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2016 HIGHLIGHTS

Over the monitoring period, the aircraft noise events sound levels recorded were within the range 
of the community noise event maximum sound levels, meaning the majority of aircraft noise 
events were below the sound levels of the community noise events. 

Two monitors were placed in areas near Runway 17L/35R to obtain objective data and assess 
aircraft noise levels at communities in proximity of 17L departures. The locations were selected 
based on flight tracks, access and existing quiet community noise levels, in consultation with 
Community Associations and ACCC members. Noise monitoring was carried out from June to 
September 2016. 

Figure 7 – 17L Departures Monitoring Locations

4.3.2 Runway 17L Departures Study
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2016 HIGHLIGHTS

The two locations selected were: 
• Marlborough – Calgary Marlborough Community Association, and 
• Rundle – King of Glory Lutheran Church  

During the monitoring period there were approximately 4,644 departures from runway 17L. 
During that same period, the Marlborough site captured 19,416 noise events while the Rundle 
site recorded 9,055 noise events.  A detailed breakdown of those noise events classified by noise 
emission source is provided in Table 3. 

Table 3 – Noise Events Recorded over Monitoring Period

Events by Type Marlborough 
(Jun. to Sep.)

Rundle 
(Jun. to Sep.)

Community 16,784 6,895
Fixed Wing Aircraft 2,608 2,109
Helicopters 24 51
Total 19,416 9,055

The sound levels (LAeq) over the monitoring period are summarized in Table 4. 

Table 4 – Sound Levels (LAeq) over Monitoring Period in dBA

Monitoring Period LAeq Marlborough Rundle 
From Community Noise 
Events 56 52

From Aircraft Noise Events 
(including helicopters) 47 46

The aircraft noise events sound levels recorded from June to September were within the range 
of the community noise event maximum sound levels. During the monitoring period, tthe loudest 
sound recorded that was made by aircraft was 84.7 and 86.8 dBA for Marlborough and Rundle 
respectively. There were 52 overflights that were above 80dBA and 405 community noise events 
that were over 80 dBA. As a result of the study, the monitors in these communities will remain 
deployed over the long term.

The complete noise study reports can be found at yyc.com under the Environment section. 

http://www.yyc.com/en-us/calgaryairportauthority/environment/aircraftoperationsatyyc/airportcommunityconsultativecommitteemeetinginformation/november2016.aspx
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5.0 KEY INDICATORS

The Authority continuously monitors performance to balance airport operations with community 
concerns. Table 5 below compares a range of key operational and noise-related metrics for 2015 
and 2016. These metrics are further explained in following report sections.

Table 5 – 2015-2016 Key Indicator Comparison

Parameter 2015 2016
Total aircraft movements E 248,035 232,080

Average daily movements (07:00 - 23:00) E 598 584

Average daily movements (23:00-07:00) E 55 52

Total passengers A 15.48 million 15.7 million

North departures/arrivals (%) A 51% 53%

South departures/arrivals (%) E 44% 43%

West departures/arrivals (%) E 5% 4%

East departures/arrivals (%) - 0% 0%

Noise concerns E 10,314 6,458

Individuals submitting concerns A 593 613
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6.0 OPERATIONAL DATA

2016 saw new records for both passenger traffic and cargo volumes at YYC, even though there 
was a decrease in aircraft movements. YYC continues to advance economic and community 
development by providing improved airline and transportation services for the benefit of the 
public, while keeping in mind a balanced approach to aircraft noise management.

The active runways at YYC are determined in part by the wind conditions - for safety reasons 
aircraft must land and take-off into the wind. Typically, in Calgary the spring and summer months 
have prevailing winds from the north, while fall and winter have prevailing winds from the south. 

YYC’s published Noise Abatement Procedures prescribe north/south flow of traffic as the 
preferred mode of operation to minimize noise over residential areas. As shown in Figure 8 
below, 2016 had comparable percentages for winds coming from the north and south (43% north 
and 43% south). NAV CANADA takes this and other factors into consideration when assigning 
the runways. Overall, aircraft flow was balanced in 2016 with 53% north flow and 43% south flow.

Figure 8 – Wind and Aircraft Directional Flow

6.1 Runway Use
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YYC runs parallel runway operations, which maximizes operational efficiencies and provides the 
opportunity to arrive and depart aircraft simultaneously from both runways. Generally, aircraft 
coming from or going to the west use the west runway (17R-35L) and aircraft coming from or going 
to the east use the east runway (17L-35R). However, weather, regularly scheduled maintenance, 
and the mix of aircraft arriving and departing all play a role in determining the routes aircraft take 
arriving or departing an airport. 

We strive to balance the use of parallel runways, but there may be variations on a daily or weekly 
basis like weather and maintenance that come into play. In 2016, extended weekend closure of 
the west runway during Spring and Summer was required to accommodate annual maintenance 
and pavement repairs. This work spanned approximately 11 weekends from May until September.

Figure 9 illustrates the runway distribution percentages for departing and arriving aircraft in 2016. 

Figure 9 – Runway Use

OPERATIONAL DATA
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Air transportation is not very different from other modes of transportation; there are peak morning 
and evening “rush hours” at YYC. The departure demand is greater in the morning and the arrival 
demand in the evening. In 2016, approximately 91% of all aircraft activities at YYC occurred 
during the day-time hours (07:00-23:00). Figure 10 illustrates the average hourly movements by 
arrivals and departures. 

Figure 10 – Average Hourly Movements over 24 hrs

OPERATIONAL DATA
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OPERATIONAL DATA

6.2 Fleet Mix

The mix of aircraft that operate at YYC continues to evolve as airlines introduce newer, quieter 
and more efficient planes. The Boeing 737 was the aircraft type with the most movements in 
2016. Figure 11 illustrates the aircraft mix that operated out of YYC in 2016. 

Figure 11 – Aircraft Mix
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7.0 NOISE MONITORING

At YYC, the monitoring and assessment of noise levels and aircraft activity in the vicinity of the 
airport is achieved using a web-based environmental monitoring system. A network of Noise 
Monitoring Terminals (NMT) collect noise data in neighbouring communities.  That data is then 
correlated to flight track data provided by NAV CANADA in order to analize and understand noise 
levels for each monitor location. 

Presently there are 16 NMT placed in various locations around YYC. These locations are based 
on aircraft operations. In 2016, the Airport Authority conducted noise studies to validate the 
NMT  placement.  The study highligthed areas that no longer needed permanent NMT coverage 
(crosswind runway) and could be relocated, as well as areas with insufficient coverage based 
on the operation of the parallel runways. As a result of the review, additional noise monitoring 
coverage was implemented for 17L departures in the communities of Rundle (NMT 20) and 
Marlborough (NMT21) in May (see section 4.3.2). Figure 12 shows the NMT sites in relation to 
YYC.

Table 6 – 2016 NMT Inventory

NMT Location
NMT 1 Beddington
NMT 2 Harvest Hills
NMT 3 Beddington
NMT 8 Renfrew
NMT 9 Inglewood
NMT 10 Mayland Hts
NMT 11 Mayland Hts
NMT 12 Castlerdige
NMT 14 Whitehorn
NMT 15 Temple
NMT 16 Hidden Valley
NMT 17 Skyview Ranch
NMT 18 Martindale
NMT 19 Albert Park/Radisson Heights
NMT 20 Rundle
NMT 21 Marlborough
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Figure 12 – NMT Locations

The YYC noise monitors are equipped with a software system that records aircraft and non-
aircraft related (community) noise events. A commonly used metric to measure noise levels is 
the energy Equivalent Sound Level (LAeq). Since noise is rarely steady and can vary in intensity 
from second to second, the LAeq is the logarithmic average of the noise energy over a period of 
time.  LAeq uses an A-weighted frequency-response function that mimics the hearing range of 
the human ear.  As such, LAeq values herein are show as A-weighted decibels (dBA). Figure 13 
provides a range of different examples of noise events and their dBA rating. 

NOISE MONITORING

7.1 NMT Data Analysis
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2 Sources: Melbourne Airport

Figure 13 – Noise Level Diagram

Figure 14 outlines and compares the measured annual LAeq (averaged over the course 
of a year) at each of the NMT over the last 5 years.   LAeq’s shown below include include 
contributions from all aircraft and community noise sources.

2 Note: NMT #5, 6 and 13 were relocated in 2014. NMT#20 and 21 became operational in May of 2016

Figure 14 – Annual LAeq by Noise Monitoring Terminal from 2012-2016

NOISE MONITORING

http://melbourneairport.com.au/about-melbourne-airport/planning/aircraft-noise/how-is-noise-generated.html


26

8.0 AIRCRAFT NOISE CONCERNS

The Authority offers two primary ways  for individuals to register their questions or concerns 
regarding YYC operations. The first is the Noise Concern Web Form on the Authority’s website 
(www.yyc.com); the second being our dedicated phone hotline, 403.735.1408, both of which are 
available 24 hours a day, seven days a week. 

In 2016, we received 6,458 concerns from 613 households, a reduction of 37% from the number 
of total concerns received in 2015. Figure 15 provides a monthly breakdown of the total concerns 
received and total households represented. 

Figure 15 – Noise Concerns in 2016

8.1 Noise Concerns

http://www.yyc.com
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Figure 16 illustrates the breakdown of communities from which the concerns were received. 
Communities are divided into sectors based on their most common type of concern.

Figure 16 – Noise Concerns in 2016

AIRCRAFT NOISE CONCERNS
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AIRCRAFT NOISE CONCERNS

Aircraft noise concerns statistics can be extremely difficult to interpret as concern submissions 
tend to be highly concentrated in a few dedicated individuals. This means a high percentage of 
the total concerns received during the year originate from a very small group of people. In 2016, 
two individuals were responsible for 46% of all concerns (2,801) received by the Authority, each 
one submitting over 1,000 complaints (see Figure 17). Approximately 84% of the concerns were 
submitted by 53 individuals. In 2016, five people made the majority of the total number of noise 
concerns received (Figure 18).

Figure 17 – 2016 Noise Concerns by Frequency

Figure 18 – 2016 Noise Concerns Volumes
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YYC takes all concerns received seriously and ensures that all calls and emails are logged in our 
database. Many of the concerns received are unspecified comments about aircraft noise which 
are logged in the database as a general concern. Inquiries about specific aircraft operations that 
require further information or follow up are returned. 

Investigation and response to concerns often involves verifying information with Air Traffic 
Controllers (NAV CANADA) and the aircraft operator. If the Authority suspects that any 
operational restrictions, including the Noise Abatement Procedures, have been infringed, the 
Authority immediately contacts the airline operator for information. Where it appears that the 
aircraft operation in question may not comply with aviation regulations, the Authority will contact 
Transport Canada, who will then undertake an investigation. If the investigation determines that 
a violation occurred, Transport Canada may impose a penalty on the aircraft operator. 

AIRCRAFT NOISE CONCERNS

8.1.1. Aircraft Concern Email/Phone Line Process

8.1.2. Investigation & Response of Noise Concerns
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9.0 COMMUNITY ENGAGEMENT

YYC is committed to staying connected with the communities in and around Calgary to keep 
the dialogue open about aircraft operations. In 2016 we updated the Terms of Reference for the 
Airport Community Consultative Committee (ACCC), and worked on initiatives to strenghen our 
communications with the Community.

The ACCC is a community-based committee that meets quarterly (or as often as needed) and is 
comprised of representatives of a number of stakeholder groups, including:   

• Community Associations;
• Airlines;
• Municipal Government – City of Calgary, City of Airdrie, Rocky View County and the City of 

Chestermere;
• Federal Government – NAV CANADA and Transport Canada; and
• The Calgary Airport Authority 

The primary objective of the ACCC is to provide a forum that enables dialogue and information 
exchanges between airport operators, community representatives and airport users. This 
community-based approach ensures that stakeholders are at the table to discuss current and 
future aircraft operations, keeping at the forefront any concerns from the surrounding communities. 
In 2016, the committee discussed:

• The Required Navigation Performance (RNP) consultation process and the implementation 
of RNP procedures at YYC on May 26, 2016. 

• General overview of acoustics and environmental noise.
• The Downwind Leg Noise Monitoring Study. 
• 17L Departure Noise Monitoring Study for Marlborough and Rundle.
• Updated terms of reference for the committee.
• The implementation of PublicVue (see Section 9.2).
• Noise Monitoring Terminal (NMT) location review.
• The introduction of quarterly reports for 2017.

The meeting minutes and presentations can be found at yyc.com under the ACCC section. 

9.1 Airport Community Consultative Committee (ACCC)

http://www.yyc.com/en-us/calgaryairportauthority/environment/aircraftoperationsatyyc/airportcommunityconsultativecommitteemeetinginformation.aspx
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PublicVueTM was introduced on September of 2016 to the community as an informational tool, 
designed to increase understanding about aircraft flight operations at YYC Calgary International 
Airport. This web-based tool provides near-real time flight information (ten minute security delay) 
and allows community members the option to replay historical flight data and submit community 
concerns. The system displays data supplied by NAV CANADA and is maintained by Harris, a 
third-party company. 

Figure 19 – PublicVue access point on yyc.com

The community is able to interact with the Airport Authority regarding their questions and concerns 
through one of the following means:
• Dedicated e-mail - concerns@yyc.com
• Website Aircraft Concern submission form - yyc.com/aircraftconcerns
• Near-real time light tracking system - PublicVue
• YYC aircraft concerns hotline - 403.735.1408

9.2 PublicVueTM Flight Tracking System

COMMUNITY ENGAGEMENT

9.3 Communications

mailto:concerns%40yyc.com?subject=
http://www.yyc.com/aircraftconcerns
https://secure.symphonycdm.com/publicvue/Frames.asp?sys=YYC&HeaderFrame=HeaderPage.asp&MenuFrame=LeftMenu.asp&ContentFrame=welcome_redirect.asp?sys=YYC
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10.0 NEXT STEPS

The Authority will continue to work closely with community associations, government agencies 
and airlines to address noise concerns. Our focus for noise management will continue to be 
about bringing in knowledge, analyzing data from studies, looking at options when possible and 
keeping the community informed of any industry changes from a technical perspective. 

Key initiatives identified for 2017, include:
• Installation of two long term NMT locations as a result of the 2016 noise studies. Locations 

will be focus on monitoring aircraft noise levels from arriving and departing aircraft to runways 
17L and 17R;

• Planning and implementation of a roving mobile noise monitoring program. Focus will be on 
communities that do not have permanent noise monitoring coverage; and

• Publication of quarterly community updates to continue to build open dialogue about aircraft 
operations with our surrounding neighbours and stakeholders.


	1.0 INTRODUCTION
	2.0 PURPOSE
	3.0 NOISE MANAGEMENT
	3.1 How Aircraft Noise is Generated
	3.2 Aviation Regulations, Policies & Guidelines

	4.0 2016 HIGHLIGHTS
	4.1 Required Navigation Performance (RNP) at YYC
	4.2 NAV CANADA Investigation to Reduce the Divergence in Runway 17L
	4.3 Noise Monitoring Studies
	4.3.1 Downwind Leg Study
	4.3.2 Runway 17L Departures Study


	5.0 KEY INDICATORS
	6.0 OPERATIONAL DATA
	6.1 Runway Use
	6.2 Fleet Mix

	7.0 NOISE MONITORING
	7.1 NMT Data Analysis

	8.0 AIRCRAFT NOISE CONCERNS
	8.1 Noise Concerns
	8.1.1. Aircraft Concern Email/Phone Line Process
	8.1.2. Investigation & Response of Noise Concerns


	9.0 COMMUNITY ENGAGEMENT
	9.1 Airport Community Consultative Committee (ACCC)
	9.2 PublicVueTM Flight Tracking System
	9.3 Communications

	10.0 NEXT STEPS

